PRIVACY POLICY
We collect certain information or data about you when you place an order, register or subscribe to
our newsletter, interact with us in any other way such as via social media, enter competitions or
special promotions, sign up for our special offers or other updates. By registering, subscribing or using
our services, you consent to the use of your personal data in line with this policy.
We collect:
* Your name, email address, phone, delivery address and billing address
* Your payment information
* Purchase history
* Your contact history with us
* Your communication and marketing preferences
How this information may be used
When you use our services:
Your information will be used in the first place to provide the products or information you have asked
for.
We will use your name and contact details to deliver your purchases to you, send you service messages
such as order updates, send you information about our new products and services (with your
permission only) or to prevent and detect fraud against either you or C&C Business 4U, ltd.
We will use your payment information to take payment, give refunds and to prevent and detect fraud
against either you or Marie-Chantal Ltd.
We will use your contact history with us to provide customer service and support and to help us in any
future dealings with you.
Tracking how our online services are used:
We will use the information about how you use our website for statistical and market analysis;
developing, testing and maintaining systems; and research and development. This helps us improve
the services we offer.
For marketing and advert targeting:
If you have said we can, we’ll send you marketing messages by email to keep you aware of our
collections and to ensure you don't miss offers and information that might interest you.
Sharing your information
We do not, and will not, sell any of your personal data to any third party. However, we share your data
with the following categories of companies as an essential part of being able to provide our services
to you:
* Companies that do things to get your purchases to you, such as payment service providers,
warehouses and delivery companies.
* Professional service providers, such as marketing agencies, advertising partners and website hosts
who help us run our business.
* Credit reference agencies, law enforcement and fraud prevention agencies, so we can help tackle
fraud.
We may provide third parties with aggregated but anonymised information and analytics about our
customers and, before we do so, we will make sure that it does not identify you.
Marketing messages
We offer you the chance to receive news and updates via email. You can stop receiving marketing
messages from us at any time.
You can do this:

* By clicking on the ‘unsubscribe’ link in any email sent by us
* By contacting our Customer Service at info@waterinas.co.uk
Once you do this, we will update your profile to ensure that you don’t receive further marketing
messages.
Stopping marketing messages will not stop service communications (such as order confirmation or
updates).
Your rights
You have the following rights:
* The right to be informed about how your personal information is being used – Like this Privacy Policy
* The right to access the personal information we hold about you
* The right to ask us to update and correct any out-of-date or incorrect personal data we hold about
you.
* The right to request that we delete your data, or stop processing it or collecting it, in some
circumstances
* The right to stop direct marketing messages.
* The right to complain to your data protection regulator - in the UK, the Information Commissioner’s
Office.
If you want to exercise your rights, have a complaint, or just have questions, please contact us at
info@waterinas.co.uk
Changes to this policy
We may update this privacy policy from time to time, so you may want to check it each time you give
us personal information or use our website.

